Netrust Login Guide for LTALiInk users

Step 1 Insert USB token

— Insert the purple USB token into the computer. Ensure that the green light on

the token is lighted. Green light

Step 2 Log in to Entrust

x
_ Right-click on the yellow-key &=L
— Click on “Log In to Entrust”

Entrust Options. ..
Entrust Address Book, ..

Create Entrust Profile. ..
Recover Entrust Profile. . .




Step 3

Check for profile

— Your user profile with your name should appear in Profile name box, type your
password in the Password box.
— After you log on successfully the red cross should disappear, leaving the yellow

key. oz
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— If your profile is not seen in the Profile name box, proceed to Step 4
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Step 4

Check for certificates and keys

- To check if USB token can be read by the computer, go to ...
- START > All Programs > Datakey CIP > Crypt32 > CIP Utilities

#istart | @ O] (

- If the following message “CIP Failed to initialize” appears, Datakey CIP might
not be compatible with the PC's operating system. When this happens, proceed
to Step 5 to uninstall Datakey CIP.

CIP Utilities x|

! CIP Failed to initislize (C_Initislize Returned 0x190)
ey

- If Datakey CIP is working correctly, the following certificates and keys can be
seen from the CIP Utilities window

@ CIP Utilities  Datakey, Inc. =1al=l
File Wiew Options Help
&

P {ERS]Siot 10 - Rainbow Technologies iKe cader: Rainbow PCEC (Rainbow o

Certificate (1132584a95163008f3765e4ef6" | DA~Hrolo gi ez 1 Key\-’i rtualReader 0)
Key (113e584a95163008f3765e4ef67
Certificate (ea75977750db2dca59bf285a7e
% Key (ea75977750db2dcasobf285a7e8bez;

atus: Not Logged In

Token Overview

=) slot 11 - Rainbow Technologies iKeyvirtualRead: | Serial Number: 90152810
--{=) slot 12 - Rainbow Technologies ikKeyvirtualRead: Label: 90152810
--{=) slot 13 - Rainbow Technologies ikKeyvirtualRead: vendor: *Rainbow Tech.
Manufacture Date: 03/07/2005
Free Memory: 22537
8lot Info
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Login Status: User Mot Logged In

- Proceed to Step 5 if NO certificates and keys are detected
& CIP Utilities Datakey, Inc. =lalx

File Wiew Options Help
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=) slot 11 - Rainbow Technologies iKeyVirkualReads lot Info
: =) slot 12 - Rainbow Technologies iKeyvirtualReads |/
Slat 13 - Rainbow Technologies ikeyVirtualR,

Manufacturer ID: Copvright {c) Datakey

Inc. Rainbow Technologies
iKeyWVirtualReader 0
Flags: [15:42]

Token MNOT detected in reader.
Feader supports removakle devices.
Reader iz a hardware reader.
Hardware Version: 1.0
Firmware Version: 1.0
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Login Status: User Mot Logged In




Step 5 Uninstall & Reinstall Datakey
- To uninstall Datakey CIP, go to...
START > Control Panel > Add or Remove Programs ...
o0 Remove Datakey CIP
Datakey CIP
lick hete For suppart infarmation.
To change this program ar remove ik From your computer, click Change/Remowe,
0 Remove Rainbow iKey Driver
¥ Rainbow iKey Driver ¥3.4.7.118 Size  0,13MB

- Ifyou are using Windows XP, download and install Datakey from the following

Internet link...
https://ssl.netrust.net/ssl/download/datakey20.zip
- If you are using Windows 98 Second Edition, download and install Datakey

from the following Internet link...
https://ssl.netrust.net/ssl/download/datakey18.zip
However, if both versions above fail, please download and install Datakey from the
following Internet link...
https://ssl.netrust.net/ssl/download/datakey.zip
REBOOT/RESTART your computer after uninstallation of the Datakey CIP and iKey
drivers.

Step 6 | Checks after re-installing Datakey

- Goto Step 4 to check if certificate and keys are present
- Goto Step 2 to log in to Entrust
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